BEHAVIORAL SENSIBILITIES

The Simplicity of Politeness and Good Manners

Proper table manners

Cocktails and entertainment
Preparation for initial meetings
Noise, poise and proper speech
Better communication skills
Business and social skills

Image awareness

Nuances, grace and general civilities

Group and Personal Counseling
Luncheon & dinner groups
Speaker

Seminars and workshops
“Polish the rogue within.” Bren

BREN 214 342-9412 1 888 323-8765

mannersbybren@aol.com
www.BehavioralSensibilities.com

THE PROFESSIONALS

Seasoned You know well the rules of the game; some ways have
changed, with a modern twist. We help you with the transition.
Young You are anxious to succeed; you may take shortcuts and
sometimes fail to observe the rules of proper behavior.

THE INTERNATIONALS
Ease the challenges of living in a different country, learning a new
language and culture. Now, understand the cultural differences.

TO THE INDUSTRY

Corporate, Hotels, Restaurants, Hospitals: Training for Guest
Services, conflict avoidance and resolution, telephone etiquette and
modern communication skills, cultural sensitivity, wait staff training
and updates.

AGING AND THE ELDERLY
Sensitivity training, proper treatment and respect for the aging.

WIDOWED, SEPARATED, DATING AGAIN
Dating has changed. We give you guidelines that will add a lilt
to your experience and help put you at ease.

YOUNG ADULTS, ADOLESCENTS AND CHILDREN
We make it quick, easy, funny and fun to learn social skills that can
enhance home life and social gatherings, regardless of age.

www.BehavioralSensibilities.com
Please ask how you can help
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